Global application process manager *
sales & service (Kassel, DE)

Referenznummer 956435301
Stand: 26.07.2023

Ausschreibendes Unternehmen:
SMA Solar Technology AG
#bethechange

Standort:
SMA Solar Technology AG
Sonnenallee 1

contribution to the "big picture”

Your
Art der Stelle:

1 Stellenangebot &=

Beschaftigungsbeginn:
ab sofort

Anstellung:
Vollzeit

Berufsfeld:
Sonstige Berufe

Ansprechpartner:
Herr Sascha
Biedermann

HR Business Partner

= You cooperate closely with relevant people involved in the process to ensure the
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Global application process manager * sales & service (Kassel, DE)

SMA Solar Technology AG, 34266 Niestetal/Kassel

improvement of global application-supported processes in service and sales

You coordinate process experts from different departments (e. g. IT, Sales, Service) and
ensures that process requirements are aligned and integrated in our systems

You are in charge of conceptualisation and of IT changes as a counterpart for IT
colleagues

You are the contact person for process experts in case of incidents, problems or subject
matter-related questions (3 level support)

You coordinate and conceptualise process trainings and ensure their realization

Your skills are needed

Degree in computer science or business administration, a comparable background or
commercial/IT-related professional training and many years of professional experience
Affinity for processes that take place in the service/sales environment

Experience in an interface function between IT, sales or service units

Extensive system knowledge in Salesforce and SAP (preferably as a key user)

Talented at keeping track of complex issues and thinking things through from start to
finish as well as strong organisational skills and knowledge of standard project
management (e. g. Waterfall, aqgile)

Good oral and written communication skills in German and English and willingness to
travel to our international offices to work with colleagues on site

#bethechange We look forward to receiving your application.

Your contact is Anne Schuster | HR Business Partner | Telephone: +49 561 9522-0% SMA is
committed to diversity and equal opportunity - unattached of gender, age, origin, religion,

disability or sexual orientation.

Bitte im Betreff der Bewerbung folgende Referenznummer angeben: 956435301

KARRIcRE
956435301 Seite 2/ 3 Weitere 198 Stellenangebote online: @ MITTELHESSEN
DAS JOB- UND AUSBILDUNGSPORTAL


https://www.karriere-mittelhessen.de/jobboerse
https://www.karriere-mittelhessen.de

Global application process manager * sales & service (Kassel, DE)
SMA Solar Technology AG, 34266 Niestetal/Kassel

Dieses Angebot auf Karriere Mittelhessen aufrufen:
https://www.karriere-mittelhessen.de/stellenangebot/625940
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